You have shopping rights

EOC

Equal Opportunity Commission

THE CHRISTHAS
season is upon us and
it is as good a time as
any to talk about your
rights when you are
attempting  to  access
poods, facilities and
SETVICES,

Service  providers
should not alter the
terms or deny someone
A SEervice or access to a
service based on their
sex, marital status,
race, ethnicity, origin
(incduding peographic
crigin), disability or re
ligion. Denying some-
one a service based on
the above is discrimi-
natory and in contra
vention of the Equal
Opportunity Act.

Whether you are pur-
chasing curtains, toys,
Christmnas lights or any
other item in and out
of the season, you are
entitled to receive these
goods and services, no
matter what your sta-
bus.

Many people think
about employment
when they think about
the categories covered
by the Foual Opparta-
nity Act, but this robust
and progressive piece
of legislation covers
four broad categories.

‘If you wanted to book a spot in
one of the shopping malls or plazas
to establish a kiosk and you are
denied the opportunity to do so be-
cause you are not a Christian and
it is the Christmas season, you can
lodge a complaint at the EOC. Fur-
ther, if you applied for the spot but
someone who came after you was
given the spot ahead of you because
of their religion, you can also lodge
a complaint af the EOC’

They are: employment,

education, provision of

aocommodation  and
provision of goods and
SeTVices,

When a consumer/
client is I.'r!r'inlg_ by acoess
any goods, tacilitics or
services thar are avail
able to the public, the
service provider should
nat discTiminate

against that person:

{a) by refusing to
supply the goods, pro
vide the facilities or
perform the services;

{b) in the terms on
which he supplics the
gonds, provides the fa-
cilities or performs the
Services; or

& in the manner in
which he lil.]'P]'.lHl;'S the

goods, provides the fa
cilities or performs the
services.

For instance, if you
wanted to book a spot
in one of the shopping
malls or plazas to es-
tablish a kiosk and you
are denied the oppor-
tunity to do so because
vou are not a Christian
and it is the Christmas
seasnon, you can lodge a
complaint at the Equal
Opportunity Comimis

sion (EOC) Fuarther, if

vou applied for the spot
but someone who came
after vou was given the
spot ahead of you be
cause of their religion,
you can alse ledge a
complaint at the EOC,
The EOC will receive,
investigate and concil-
iate the complaint.

Ancther example is
being denied entry to
a store or food court
because of vour race or
ethnicity.

The act addresses a
wide array of discrimi
natory practices when a
CONSUTET is attempting
10 ACCCES gl;'ll:'l{lﬁ., b
vices and facilities. The
act lists the following
examples:

l#) access to and use
of any place which

members of the pub-
lic or a section af the
public are permitied to
enter;

(k) accommodation
in a hotel, guest house
or ather similar estab-
lishment;

@ facilities by way of
banking or insurance
or for grants, loans,
credit or finance;

(d) facilities for en-
tertainment, recreation
or refreshunent;

(e} facilities for trans
port or travel;

() the services of any
profession or trade, or
any statutory authority
or municipal authority.

[here is only one ex
ception to the rule. The
act says that it is not
“unlawful to discrim-
inate against a person
on the grounds of the
persor’s disability if the
pravision of the goods
or services, or mak
ing facilities available,
would impose unjusti
fiable hardship on the
person who provides
the goods and services
or makes the facilities
available

When shopping this
Christmas season, and
thereafter, remember:
You have rights!



